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| am proud to share that Regence
emerged stronger, marked by an
upgrade in our financial strength rating.

Regence 2025

Annual Overview
A message from Mark Ruszczyk

As President of Regence BlueShield of Idaho, | want

to thank each of you—our valued stakeholders and

partners—for your commitment and support throughout

2025. The year presented significant challenges across

the health care sector, testing our industry’s resilience
and adaptability. Yet, together, we navigated these complexities with
resolve and purpose.

I 'am proud to share that Regence emerged stronger, marked by an
upgrade in our financial strength rating. This achievement underscores
our disciplined stewardship and positions us to continue advancing

our mission. Our focus remains steadfast: delivering greater value for
our members by working nonstop to improve access to high-quality,
affordable care. We have invested in innovative solutions and enhanced
services to ensure that our members receive the best possible care,
when and where they need it most.

Our commitment extends beyond health insurance; as an Idaho-
based, taxpaying, not-for-profit organization, we actively partner

with community groups to address local needs and support wellness
initiatives. These collaborative efforts reflect our enduring promise to
serve ldaho’s families and communities.

Looking ahead, | am optimistic about our shared future. Thank you for
your partnership and trust in Regence.
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2025 by the numbers

79

years serving Idahoans

359,400

people served

629

employees

538

in-network facilities

16,308

in-network providers

Keeping our communities healthy

Together with our employees and corporate foundation, we're committed to investing in the
communities we serve. In the past year, we focused our corporate giving in the areas of resilient
children and families, healthy and connected aging, and the health care workforce.

663K 2,720 277

to Idaho employee volunteer causes supported by
nonprofit organizations hours employee giving

2025 financials
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1.398 N 4.38M 4,496

in health benefit health care claims average benefits paid
payments* processed per insured member

*Includes fully insured and self-funded business.



Where our members’ premium dollar goes
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