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The Bulletin 
This monthly bulletin includes recent changes to our medical policies, 
reimbursement policies and Clinical Position Statements. It is a supplement to 
our bimonthly provider newsletter, Provider News. Note: Medication and dental 
policy updates are published in Provider News. 
 
Our provider website includes monthly summaries of changes to our 
reimbursement and medication policies, pre-authorization requirements, 
Administrative Manual and programs or incentives that may impact your office. 
   

Medical policies 
Disclaimer: View the terms and conditions of using our Medical Policy Manual. 
 
 

COVID-19 vaccines 
The number of U.S. COVID-19 cases is on the rise again, with increases shown 
in every state, driven in part by the highly contagious Delta variant.  
 
August is National Immunization Month, highlighting the importance of 
vaccinations. We appreciate your continued efforts to ensure your patients are 
current on all vaccinations, including COVID-19. 
 
Our COVID-19 Vaccine Toolkit includes the following information for medical and 
Oregon- and Washington-based dental providers: 

• Vaccine and administration codes 
• Claims submission guidelines and provider reimbursement 
• Helpful resources, including a COVID-19 vaccination flyer to share with 

your patients 
 
Get the latest 
We are dedicated to keeping you informed. Visit our website frequently for 
COVID-19 updates. 
 
 

https://www.bridgespanhealth.com/provider/library/newsletters
https://www.bridgespanhealth.com/provider/library/monthly-change-summary
http://www.policy.bridgespanhealth.com/
https://www.bridgespanhealth.com/provider/library/whats-new/covid-19-vaccine-toolkit
https://www.bridgespanhealth.com/provider/library/whats-new/covid-19-vaccine-toolkit


Changes effective August 1, 2021  
Surgery 

• Bronchial Valves (#184) 
o Changed policy title (previously titled Endobronchial and 

Intrabronchial Valves) 
o Revised to state that bronchial valves may be considered medically 

necessary for the treatment of severe emphysema in select patients 
when policy criteria are met 

 
• Implantable Peripheral Nerve Stimulation and Peripheral Subcutaneous 

Field Stimulation (#205) 
o Changed policy title (previously titled Implantable Peripheral Nerve 

Stimulation for Chronic Pain of Peripheral Nerve Origin) 
o Incorporated medical policy Peripheral Subcutaneous Field 

Stimulation (Surgery #188)  
o Peripheral nerve stimulation and peripheral nerve field stimulation 

continue to be considered investigational for all indications, including 
but not limited to chronic pain, postoperative and post-traumatic pain 

Changes effective November 1, 2021  
Medicine 

• Bioengineered Skin and Soft Tissue Substitutes and Amniotic Products 
(#170) 

o Adding BioDFence (HCPCS Q4140) and AmnioBand, particulate 
(HCPCS Q4168) to list of investigational products 

 
• Treatment of Adult Sepsis (#172) 

o New medical policy based on our Clinical Position Statement Sepsis 
(CPS03) will include statements to add clarity with no change from 
the intent of the Clinical Position Statement 

 

Join our medical policy discussion 
We welcome your input and feedback as we draft our medical policies. Join our 
email reviewer list. While we prefer to receive input as policies are developed, we 
also have a formal process that allows you to submit additional information, such 
as clinical trial results, that may warrant a policy review.  
 
Recent updates and archived medical policies 
Recent updates and archived medical policies may include revisions that will be 
published in the next issue of The Bulletin. 
 

https://www.policy.bridgespanhealth.com/contact/index.html
https://www.policy.bridgespanhealth.com/contact/index.html
https://www.policy.bridgespanhealth.com/update/index.html


Reimbursement policies 
Disclaimer: View the terms and conditions of using our Reimbursement Policy 
Manual. 
 
Changes effective August 1, 2021  
Administrative 

• Virtual Care (#132)   
o Updated description for place of service (POS) 02 to state that 

Washington providers will be reimbursed in accordance with 
Washington Senate Bill 5385 and Oregon providers will be 
reimbursed in accordance with Oregon House Bill 2508 

o Added information to Scenario 2 (Telemedicine) to state that the 
originating site facility fee (HCPCS Q3014) will be reimbursed only 
for audio and video services (audio-only will not be eligible) as stated 
in Washington House Bill 1196 

o Updated references to include links to Washington House Bill 1196 
and Washington Senate Bill 5385 
 

Modifiers 
• Modifier 50; Bilateral Procedures (#108) 

o Added procedure code/modifier combinations that are considered 
not valid for our health plan’s use and will be denied 

o Clarified that in the event there is a conflict between the Centers for 
Medicare & Medicaid Services (CMS) and American Medical 
Association (AMA) guidelines, CMS guidelines will take precedence 
with the exception of CPT® 69210 

 
Changes effective November 1, 2021  
Administrative 

• Allergy Immunotherapy (#100) 
o Clarifying what constitutes a dose with no change in intent 
o Removing daily maximum for CPT 95165 units billed 
o Reducing yearly maximum for CPT 95165 from 208 units to 150 

units per year 
 

• Chiropractic and Osteopathic Treatments (#138) 
o New reimbursement policy outlining chiropractic and osteopathic 

treatment billing guidelines 
 
 
 

https://www.bridgespanhealth.com/provider/library/policies-guidelines/reimbursement-policy/disclaimer


• Preventable Adverse Events (#106) 
o Clarifying policy intent, including new language regarding 

readmissions caused by an adverse event 
 
Facility 

• Inpatient Medications Reimbursed Under Medical Coverage (#116) 
o New reimbursement policy for facility drugs, which will apply the 

payment methodology described within 
  
Verify your provider information 
Providing up-to-date and accurate information about the providers in each of our 
networks is critical for our members to access care and a compliance 
requirement for the Affordable Care Act (ACA). 
 
Validating provider directory content 
Please follow these steps to review the information about your practice every 30 
days. Please respond timely to any requests from us for verification of your 
directory data. 
 
If your clinic or facility submits provider rosters to us, please submit changes, 
corrections, additions or terminations immediately so we can update our 
directories as soon as possible. Your roster must be validated and reviewed 
in its entirety at least once per quarter. 
 
We appreciate your assistance in keeping information about your practice up to 
date. 
 
Share your feedback 
We'd love to hear from you. Rate this edition and leave us a comment. 

Share feedback 
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