How to use Securemailbox to receive emails and reset your password

Emails from our staff that contain personal information are sent securely through Securemailbox. Please follow
the instructions below to create an account in order to receive secure emails and, if needed, to reset your
password.

Create an account

When you receive a Securemailbox message from our staff, it will contain a link to access your message:

@ CAMBIA

Secure Message Delivery

From:

Subgect:

The first time you attempt to retrieve an email, you will be prompted to create an account. At a minimum, you
will need to enter your first and last name and create a password. You can also add a password hint to help
you remember your password in the future. If you already have an account, you will be prompted to sign in.

)CAMBIA

Uhwer Registration

Furst Mame

Last Mame:

Ermail Address
Enter Password:
Confirm Pasavword:

Pasgweord Hint Phrase:

| Save |
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Once you're registered (or logged in with your password), you should see the Securemailbox message you

were sent:
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By selecting reply, reply to all or forward, your message will display in compose mode and you will be able to

type your response.
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Once you send your reply, the message should appear in your sent folder.
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Reset your password

If you forget your password, select the Forgot Password? link in the Login box. You will see the following two
options: Password Hint or Reset Password.

Email Address: | |
Password: | |

-3 Forgot Your Password?

If vou have already set the hint phrase please dick Password Hint to receive the hint
phrase by email. Othenwise dick Reset Password.

| Password Hint | | Reset Password

If you select the Password Hint option, a confirmation will appear (in green) indicating that a hint has been
emailed to you (same email address used by our staff to send the original email message). Note: The email
address needs to be in the ‘Email Address’ field before pressing the Password Hint button.

@ CAMBIA

Login

. Your request i now submitted. »
Plaate check your amal for password hint phrase.

Emasl Address:

Pasgweord:

- Ft Yeagr P 7

IF you have already set the hint phrase pleass dick Password Hint bo recesve the hint
phrase by email, Dthervise dick Reset Pastwond.

| Logln |
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If you select Reset Password, you will see a confirmation that the request was submitted and you need to
check your email in box.

Login

o Taur request is now submitted,
o Please check your email for password reset instructions.

Emiail Address:

Password:

1 F Wopqr B

1F you hawve already sat the hink phrase plaase dick Paspword Hint to recesce the hint
phrase by email, Otherwise dick Reset Password.

| Password Hint | | Reset Password |

| Login |

This is an example of the email you will receive for your Password Reset. Note: The "Reset Secure Mailbox
Password" link is only valid for 15 minutes.

AN, [

MailGate SC Password Reset

We received your request to reset your password.
To reset your MailGate SC account password, go to: Reset MailGate SC Password.

This link is only valid until Thu May 22 14:10:52 PDT 2014.
The request has been submitted from IP Address: 10.22.198.13.

If you have not requested this password reset, contact your email administrator.

VIPORTANT NOTICE: This communication, including any attachment, contains information that may be confidential or privileged, and is
tended solely for the entity or individual to whom it is addressed. If you are not the intended recipient, you should delete this message an

re hereby notified that any disclosure, copying, or distribution of this message is strictly prohibited. Nothing in this email, including any
ttachment, is intended to be a legally binding signature.

If you are unable to resolve the issue after following these instructions, please contact Enterprise Support
Center at 1 (877) 372-8223.
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