
DispatchHealth® has teamed up with Regence BlueCross 
BlueShield of Utah to deliver urgent medical care to your 
employees’ homes. DispatchHealth provides convenient, 
trusted in-home care—helping employees recover faster 
while avoiding an expensive, time-consuming trip to the 
emergency room (ER).

Home is where 
your health is®
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Keeping your 
employees healthy

Benefits to your company 

• Reduces medical expenses 
•  Improves satisfaction of benefits by 

offering convenient in-home 
care services 

•  Decreases down time for employees 
recovering from illnesses or injuries 

•  Integrates into your existing 
benefits plan

Benefits to your employees 

•  Improves access to convenient, 
high-quality care 

•  Exceptional patient experience—we 
maintain a Net Promoter Score 
(NPS) of 96 

•  Reduces out-of-pocket costs when 
compared to an ER visit 

Convenient in-home medical care at a lower cost  



26,000+ 5-Star Reviews

What DispatchHealth treats
DispatchHealth can treat 95% of the most common emergency 
room diagnoses in your home:

• Urinary tract infections  
• Respiratory infections  
• Pneumonia  
• COPD exacerbation
• CHF exacerbation 

• Cellulitis  
• Skin infections  
• Diarrhea & dehydration  
• COVID-19 symptoms 
• And more

“ DispatchHealth’s medical team 
listened to my issues, thoroughly 
went through the diagnosis, 
wrote a prescription and advised 
on recovery—all from the comfort 
of my couch. DispatchHealth 
is amazing!”

–  Andrea, DispatchHealth Patient 

Employees book an appointment
Employees can go to DispatchHealth.com or call 
866-440-2131. They’ll answer a few questions about how 
they’re feeling to ensure they can be safely treated at home.
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They get care at home 
DispatchHealth’s credentialed medical professionals will go 
to the member’s house. They’ll bring any needed equipment 
with them. Remote support from an emergency medicine 
doctor is always available.
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DispatchHealth handles the rest 
Following the appointment, DispatchHealth calls in any 
prescriptions, updates members’ regular doctors, and 
handles billing with Regence.* 
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How it works

*A visit is often billed the same as a walk-in urgent care. DispatchHealth should not be used in a life-threatening 
emergency and does not replace a primary care provider. For life-threatening and time-sensitive injuries and illnesses, 
call 911 or go to the nearest emergency room. DispatchHealth complies with applicable Federal civil rights laws 
and does not discriminate on the basis of race, color, national origin, age, disability, or sex. ©2024 DispatchHealth 
Management, LLC. All Rights Reserved.

Open from 8 a.m. - 10 p.m., 365 days a year, holidays included.

DispatchHealth.com/employer
For more information, visit

Regence BlueCross BlueShield of Utah is an Independent Licensee of the Blue Cross and Blue Shield Association. 


