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Dear Neighbor, 
 
We got our start as a nonprofit health plan in Eastern Washington in 1933. In the decades since, our goal has 
stayed the same: Put people first.  
 
This lets us maximize health care dollars and improve health care experiences—in rural and urban communities 
alike—through top-notch customer service, data-driven decisions and innovation. As a lifelong resident  
of Eastern and Central Washington and 25-year veteran of the health care industry, I’m proud to stand  
alongside our team in keeping our communities healthy. 

 

 
Brady D. Cass 
President, Asuris Northwest Health

Letter from the president 
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Making the most of health care dollars 
As a tax-paying nonprofit, our sole focus is on helping people today and for generations to come.  
We answer to our members, not shareholders. 

Where each 
Asuris premium 
dollar goes $

12.4¢
Prescriptions

25.3¢
ER/professional 
services

36.2¢
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medical
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Health care total

26.1¢
Overhead total

What we’ve been up to
Here’s how we made health care more person-focused in 2018:

Helped members get virtual care
Whether they’re in downtown Spokane or breathing in the fresh country air in Rosalia, members can get care when and 
where they need it with telehealth. Board-certified providers can treat everything from pink eye to anxiety over the phone  
or by video chat. Members who use telehealth save an average of $120 per visit.

Partnered with MedSavvy® 
MedSavvy’s report-card-style grades make it easy for members to see which medications have the highest ratings  
for safety and effectiveness. Grades are assigned by registered pharmacists, who comb through the latest medical 
research to ensure their ratings are backed by science. Members can also see costs, build a virtual medicine  
cabinet and more. 
 
Addressed the opiod epidemic
To help reduce the misuse and abuse of opioids, we updated our website so anyone in the community—whether 
they’re members or not—can learn more about what opioids are, how to use them safely and where to go for help.  
Our case managers are prepared to work with members needing support. And we’ve adjusted our guidelines for 
prescribing opioids and supported legislation that helps combat prescription drug abuse. 

Focused on data-driven solutions
We’ve been looking to claims data to shine a light on emerging issues affecting the health of our communities.  
Finding and analyzing patterns helps us create new programs and solutions. 



Giving back
We’re proud to support organizations in Eastern Washington that help keep people healthy. In 2018, we worked 
closely with Catholic Charities of Eastern Washington, Ronald McDonald House Charities of the Inland 
Northwest, and Union Gospel Mission. 
 
We also continue to support our employees, who gave hundreds of hours and dollars to organizations that are 
important to them, like Habitat for Humanity, Second Harvest, and the Tree of Sharing.

Looking ahead
We’re committed to improving the way you experience health care. That’s why we’re investing in new 
technologies that ease access and increase transparency, engaging in innovative collaborations and more. 
Thank you for your partnership. We look forward to being at your side for many more years to come.
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