ASURIS ADVICE24

24/7 advice your employees can count on

The price of outpatient care keeps going up. And some costly treatments, like ER
visits for nonemergency care, are avoidable. Also, postponing needed treatment
can make symptoms worse and cost more. That’s why Asuris Advice24 is here to
help your employees make the right care decision at the right time.

Asuris Advice24 is not insurance, but is offered in addition to your medical plan to help your employees
get information and support when they need it.

Expert advice day and night Healthy employees are good

Your employees and their covered family members for your business

can contact Asuris Advice24 for around-the- Asuris Advice24 puts professional health care
clock support and guidance. Members can call advice into your employees’ hands at any time,
toll-free or use chat on asuris.com or the Asuris day or night. Talking to a caring professional
app. Registered nurses can assess symptoms and calms fears, clears up confusion and provides
help employees choose emergency care, a doctor the peace of mind that comes from knowing
appointment or self-care. what to do. As a result, employees seek the

right care at the right time, reduce sick days
and avoid unnecessary outpatient care. That’s
a good use of health care benefits—and good
news for your bottom line.

Registered nurses will provide referrals based on plan
benefits and direct members to low-cost, convenient
virtual care when appropriate. Depending on the
situation, nurses will follow up with members to
ensure they received the care and guidance needed.
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