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The Bulletin 
This monthly bulletin includes recent changes to our medical policies and 
reimbursement policies. It is a supplement to our bimonthly provider 
newsletter, Provider News. Note: Medication and dental policy updates are 
published in Provider News. 
 
Our provider website includes monthly summaries of changes to our 
reimbursement and medication policies, pre-authorization requirements, 
Administrative Manual and programs or incentives that may impact your office. 
   

 

COVID-19 updates and resources 
Vaccines and testing 
View these helpful resources to answer your patients’ questions about COVID-19 
vaccines and testing, and to ensure accurate claims processing. 

• COVID-19 Vaccine Toolkit: Find information about coverage for the 
vaccines, claims submission guidelines and educational flyers that can be 
shared with your patients. 

• COVID-19 Testing FAQ: View information about the different types of tests 
and when tests are covered. 

Treatment 
We will cover the cost of U.S. Food and Drug Administration- (FDA-) authorized 
or approved treatment for COVID-19, including therapeutic options, received  
from in-network providers without member out-of-pocket costs through  
December 31, 2021. 

Get the latest 
Visit our website frequently for COVID-19 updates. 
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Medical policies 
Disclaimer: View the terms and conditions of using our Medical Policy Manual. 
 
Changes effective November 1, 2021  
Medicine 

• Digital Health Products for Attention Deficit Hyperactivity Disorder 
(#175.01) 

o New medical policy states that digital health products for the 
treatment of attention deficit hyperactivity disorder (ADHD) are 
considered investigational 

• Digital Health Products for Substance Use Disorders (#175.02) 
o New medical policy states that digital health products for the 

treatment of substance use disorder are considered investigational 
• Digital Therapeutic Products (#175) 

o New medical policy provides a framework under which the medical 
necessity of digital health products are reviewed; to be considered 
medically necessary, the product must: 
 Be prescribed by a health care practitioner providing medical 

oversight, 
 Have U.S. Food and Drug Administration (FDA) approval for 

the requested indication, and 
 Have high-quality evidence that demonstrates clinically 

meaningful improvement in net health outcomes that are 
attainable outside of investigational settings 

Surgery 
• Reduction Mammaplasty (#60) 

o Removed dermatitis of the shoulder and associated conservative 
treatments 

 
Changes effective February 1, 2022  
Allied Health 

• Dental and Orthodontic Treatment for Craniofacial Anomalies (#33) 
o Adding medical necessity guidance for contracts in Idaho, Utah and 

Washington that provide orthodontic benefits for craniofacial 
anomalies 

Medicine 
• Neurofeedback (#65) 

o New medical policy states that neurofeedback is considered 
investigational for all indications 

 

http://www.policy.bridgespanhealth.com/


Join our medical policy discussion 
We welcome your input and feedback as we draft our medical policies. Join our 
email reviewer list. While we prefer to receive input as policies are developed, we 
also have a formal process that allows you to submit additional information, such 
as clinical trial results, that may warrant a policy review.  
 
Recent updates and archived medical policies 
Recent updates and archived medical policies may include revisions that will be 
published in the next issue of The Bulletin. 
 

Reimbursement policies 
Disclaimer: View the terms and conditions of using our Reimbursement Policy 
Manual. 
 
Changes effective February 1, 2022  
Administrative 

• Dialysis Services for ESRD (#141) 
o New reimbursement policy 

 
Modifiers 

• Modifier 22; Increased Procedural Services (#111) 
o Making minor revisions and clarifications throughout policy 
o Removing statement regarding procedure codes with a global day 

indicator of ZZZ  
  
Verify your provider information 
Providing up-to-date and accurate information about the providers in each of our 
networks is critical for our members to access care and a compliance 
requirement for the Affordable Care Act (ACA). 
 
Validating provider directory content 
Please follow these steps to review the information about your practice every 30 
days. Please respond timely to any requests from us for verification of your 
directory data. 
 
If your clinic or facility submits provider rosters to us, please submit changes, 
corrections, additions or terminations immediately so we can update our 
directories as soon as possible. Your roster must be validated and reviewed 
in its entirety at least once per quarter. 
 

https://www.policy.bridgespanhealth.com/contact/index.html
https://www.policy.bridgespanhealth.com/contact/index.html
https://www.policy.bridgespanhealth.com/update/index.html
https://www.bridgespanhealth.com/provider/library/policies-guidelines/reimbursement-policy/disclaimer
https://www.bridgespanhealth.com/provider/contact-us/update-your-information


We appreciate your assistance in keeping information about your practice up to 
date. 
 
Share your feedback 
We'd love to hear from you. Rate this edition and leave us a comment. 

Share feedback 
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