
DispatchHealth® can help your moderate- to high-risk 
patients by bringing urgent medical care to the comfort 
of their homes. Whether it is after hours, on weekends or 
holidays, or during times of high patient volume, you can 
rely on DispatchHealth to help you deliver care.

Bringing the power 
of the hospital to the 
comfort of home™
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How we can help
DispatchHealth works as an 
extension of your medical team to 
help you:

•	 �Extend your care after-hours, on 
weekends or holidays, or during 
capacity constraints.

•	 �Improve health outcomes and 
patient experience.

•	 �Gain valuable insight into social 
determinants of health.

•	 �Reduce non-emergent ER 
usage, hospital admissions, and 
readmissions.

•	 Reduce overall healthcare costs.

DispatchHealth sends detailed notes to 
your inbox about the outcomes of the 
visit and directs patients back to you for 
follow-up care. 

For Providers & Staff

Get started with DispatchExpress
Start by creating an account at DispatchHealth.com/Express. 
This is where you’ll request appointments and get status updates 
on your patients. 

DispatchHealth is in-network with Asuris Northwest
Health.



What we treat
We treat the following illnesses 
and injuries in your home:

• Urinary tract infections
• Respiratory infections
• Pneumonia
• COPD exacerbation
• CHF exacerbation
• Cellulitis
• Skin infections
• Diarrhea & dehydration
• COVID-19 symptoms
• And more
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Request an appointment
Login to your DispatchExpress account to request 
care in minutes. You also can call DispatchHealth at 

DispatchHealth.com. 

Your patient gets care at home 
DispatchHealth’s credentialed medical professionals 
will visit your patient at their home with everything 
needed to treat their illness or injury.

We handle the rest
DispatchHealth will call in any prescriptions needed, 
send you clinical notes from the visit, and handle 
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Get care for your patient

The DispatchHealth® difference

DispatchHealth should not be used in a life-threatening emergency and does not replace a primary care 
provider. For life-threatening and time-sensitive injuries and illnesses, call 911 or go to the nearest emergency room. 
DispatchHealth complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, 
national origin, age, disability, or sex. ©2024 DispatchHealth Management, LLC. All Rights Reserved. 26,000+ 5-Star Reviews

�95%
of the top emergency room 
diagnoses are treated by 
DispatchHealth in the home

�90%
of clinical notes are shared with 
PCPs or specialists

�48%
of patients are seen outside of 
standard office hours

58%
of patients seen avoid using the 
emergency room

98%
patient satisfaction, based on 
more than 225,000 surveys 
completed annually

$1,625
net medical cost savings realized 
per acute care visit

DispatchHealth.com/partners
For more information, visit

Open from 8 a.m. - 10 p.m., 365 days a year, holidays included.

425-651-2473, or patients can book directly at

billing with Asuris Northwest Health.


