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Provider News
For participating physicians, dentists, other health care professionals and facilities

Corrected claims to require 
original claim number
We are automating our corrected claims process. To support this automation, 
effective January 15, 2021, we will require corrected claims to include the original 
claim number. This applies to medical (professional and institutional) and dental 
corrected claims for all lines of business.  

A corrected claim is any claim that has a change to the original claim (e.g., changes 
or corrections to charges, procedure or diagnostic codes, dates of service, member 
name, etc.). 

Corrected claims should be submitted as soon as an error is identified. Please follow 
these guidelines when submitting corrected claims.

Electronic claims submission
 - In the 2300 Loop, the CLM segment (claim information), CLM05-3 (claim frequency 

type code) must indicate one of the following qualifier codes:
 • “7” – REPLACEMENT (Replacement of prior claim)
 • “8” – VOID (Void/Cancel of prior claim)

 - Effective January 15, 2021, the 2300 Loop, the REF01=F8 segment (claim 
information) must include the original claim number issued to the claim being 
corrected. The original claim number can be found: 

 • On electronic claims receipt confirmation reports or electronic remittance 
advisements

 • On the 277CA Claim Acknowledgements
 • In the Availity Provider Portal, availity.com, Remittance Viewer 

Effective January 15, 2021, if a corrected claim is submitted without the original claim 
number, the claim will be rejected up front. 

Claims submission via the Availity Portal
 - The original claim number is required in the Payer Control Number (ICN/DCN) field 

when selecting Billing Frequency “7” (Replacement of prior claim) or “8”  
(Void/Cancel of prior claim).

Our provider website, bridgespanhealth.com, includes information about this process: 
Claims & Payment>Claims Submission.
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Stay up to date
View the What's New section 
on the home page of our 
website for the latest news 
and updates.

Using our 
website
When you first visit 
bridgespanhealth.com, you 
will be asked to select an 
audience type (individual 
or provider) and enter a ZIP 
code for your location. This 
allows our site to display 
content relevant to you. 
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We're here for you
Our Provider Relations and Provider Contact Center 
teams are dedicated to helping you. Visit the 
Contact Us section of our website for details.

About Provider News
This publication includes important updates for you and 
your staff.

Provider News includes information for BridgeSpan Health 
in Idaho, Oregon, Utah and Washington. When information 
does not apply to all four states, the article will identify the 
state(s) to which that specific information applies.

Issues are published on the first day of the following 
months: February, April, June, August, October  
and December. In addtion, special editions may  
be published.

The information in this newsletter does not guarantee 
coverage. Verify members’ eligibility and benefits via the 
Availity Portal at availity.com.

The Bulletin 
We publish a monthly bulletin as a supplement to this 
bimonthly provider newsletter. The Bulletin provides you 
with updates to medical policies, including changes we are 
contractually required to communicate to you.

Subscribe today
It’s easy to receive email notifications when new issues of 
the newsletter and bulletin are available. Simply complete 
the subscription form available in the Library section of our 
website at bridgespanhealth.com. 

Encourage everyone in your office to sign up.

Share your feedback
If you have additional comments about our newsletter 
or bulletin, please send us an email at provider_
communications@bridgespanhealth.com.
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