Asuris 2023 Annual Overview

After more than three years, the COVID federal including rural communities, by adding behavioral
public health emergency ended in 2023, and Eastern health providers to our network and supporting
Washington moved to a new chapter. At Asuris, nonprofit organizations that are building a larger
we spent the year delivering on our commitment and more diverse health care workforce.

to making health care more affordable and more

effective for the families and employers we serve. We and our employees supported community

groups like Maddie’s Place, Tree of Sharing and
As providers asked for unreasonable increases Second Harvest in their mission to help resilient
in the cost of care, we took a stand in contract children and families.
negotiations to ensure our members didn’t bear
the burden of exorbitant costs while facing their
own financial pressures. We saved money for our
members by helping them get high-value care at
the facilities appropriate for their health care needs.
We improved access to care in Eastern Washington,

As of 2023, Asuris has served Eastern
Washington for 90 years and counting. Through

it all, we’ve remained devoted to our mission of
keeping the communities we love healthy. Thank
you for trusting Asuris, both now and in the future.

2023 in numbers
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serving Eastern and
Central Washington
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Investing in our communities

Together with our employees, affiliated Washington health plans and corporate foundation, we’re committed to
investing in the communities we serve. In the past year, we focused our corporate giving in the areas of resilient
children and families, healthy and connected aging and the health care workforce.

$1.9M 26 3,948

to Washington executives serving employee
nonprofit organizations on nonprofit boards volunteer hours

2023 financials

$174M 688K $3,216

in health benefit health care claims average benefits paid
payments* processed per insured member

5.5¢ commissions

13-5¢ 30-0¢ 42.6¢ 2.4 ¢ Taxes/Fees

Prescription ER/Professional Hospital/Medical 9.0¢ Operating Expense
Medications Services
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Making the most of
health care dollars
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86.1¢ 13.9¢

Health Care Total Overhead Total

*Includes fully insured and self-funded business.
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