MailGate Multi-Factor Authentication
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If you need further support after following the below steps, please contact your health plan’s Customer Service

Setting up MailGate multi-factor authentication (MFA) for the first time
1. Signinto MailGate

Welcome.

i ATTENTION: Beginning May 6, 2024, Multi-Factor
Authentication (MFA) will be required during the sign-in
process.

If you're having issues viewing or downloading content from
this site, please clear your browser CACHE and cookies or
try a different browser,

Forgot password?

2. After signing in, you’ll be prompted to set up an Authentication Method. Choose one method:
a. Email (Get a code sent to your email address)
b. SMS/text (Get a code sent to your mobile device)

Choose Authentication method.

[ Emall ]

[ SMS ]
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c. If youchoose SMS:
i. Eneryour cell phone number (be sure the Country code is set to US)

ii. Click Send Code

MFA Enroliment.

Pleaze enter 3 phone number en which to
receive the MFA code.

d. You will receive a code via text message. On the next screen, enter the code you
received and click Continue.

MFA Enroliment.

Please enter an email on which to receive
the MFA code.

Back

3. If you choose Email:
a. Enter the email address in which you received the Secure Message

b. Check your email
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c. Enter the code sent to your email

MFA Enrollment.

Please enter an email on which to receive
the MFA code.

Back

The next time you sign in to MailGate, you can choose the “Do not ask again for 7 days” by clicking the
check box. You will not be asked for an MFA code for the next seven sign-ins (unless you clear

cache/cookies, Sign in on a different device or use a different browser)

Enter the MFA Code.

12345678 [

|+ | Do not ask again for 7 days

If you don't receive the code in a few
minutes, please dlick resend.

| Resend Code ]
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How to clear browser cache and cookies
If you’ve set up MFA and you are not able to sign in, you may need to clear your browser Cache/Cookies
or sign in using a different browser.

Welcome.

/I\ ATTENTION: Beginning May 6, 2024, Multi-Factor
Authentication (MFA) will be required during the sign-in
Drotec
If you're having issues viewing or downloading content from
this site, please clear your browser CACHE and cookies or
try a different browser,

Forgot password?

Clear your browser cache/cookies in Microsoft Edge
1. Inthe upper right corner of Microsoft Edge, click the three dots.

h 3 - @

Settings ind n@re (4 +F)

2. Select Settings

Mare tools »
€§3 Settings [:}
kEJ Help and teedback »
lose Microsoft Edge

M Mansnsd b umie Aersnizetinn
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3. Search for Cache

Cattinme

Clear browsing data - 1 result

| Q carhe{

Profiles

Clear browsing data now
1 result

o] Privacy, search, and services

&) Appearanca

4. Choose Time Range — All Time and select the following boxes:

Choose what to clear every time you close the browser

a. Browsing History

@m0 oo T

Cookies and other site data
Site Permissions

And in some cases — Passwords
However, it doesn’t hurt to clear everything from time to time.
Click the Clear Now button.

Close your browser and relaunch.

Clear browsing data

Time range

All time v

rs history from

Download history

4 items

Cookies and other site data

From 90 sites. Signs you out of most sites.

Cached images and files

Frees up less than 318 MB. Some

may load more

Ciear browsing data for Internet Explorer mode

This will clear your data across all your synced devices signed in to
633822 @regence.com. To clear browsing data from this device

only, sign out first.

X | This includes history, passwords, cookies, and more. Cnly data from this profile will be deleted. Manage your data
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Clear your browser cache/cookies in Firefox

1. Inthe upper right corner of Firefox, click on the three lines:

s =
[N
s WP ri I a
[Dpen application menu
Fa)
2. Select Settings
Zoom = 100% +
Settings
WIOTre TooIE >

m
[=]
=
=]
m
T

3. Search for Cache and click Clear Data

l O cache

— )

Search Results

Cookies and Site Data

Your stored cookies, site data, and cache are currently using 112 MB of
disk space. Learn more

[[] Delete cookies and site data when Firefox is closed

cache
Clear Data...

Manage Data...

Manage Exceptions...

4. Check both boxes to clear cache and cookies and click Clear

Clear Data

affect your logins.

Clearing all cookies and site data stored by Firefox may sign you out of
websites and remove offline web content. Clearing cache data will not

Cookies and 5ite Data (911 KB)
You may get signed out of websites if cleared

Cached Web Content (111 MB)
Will require websites to reload images and data

Clear

5. Close your browser and relaunch.

Cancel
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Clear your browser cache/cookies in Google Chrome
1. Inthe upper right corner of Chrome, click the three dots.

2. Select Settings

@ Help
b Settings [:?

&8 Exit

3. Search for Cache
( Q cache 9)

Privacy and security

— Clear browsing data
Clear history, cockies, cache, and more

Third-party cookies
Third-partv cookies are blocked in Incoanito mode

@

4. Choose Time Range — All Time.
a. Click the Clear data button

Clear browsing data

Basic Advanced

Time range [ Al time - ]

Browsing history
Clears history, including in the search box
Cookies and other site data
Signs you out of most sites
Cached images and files
[0  Frees up less than 320 MB. Some sites may load more sloy
visit.

/ on your next

Search history and other forms of activity may be saved in your Google
Account when you're signed in. You can delete them anytime.

Cancel Clear data

b. Close your browser and relaunch.




