
Regence 2023 Annual Overview

Regence is a family of regional health plans that 
have been a symbol of strength and stability in local 
communities for over 100 years, connecting people 
and their families to health care when and where they 
need it most.

Powered by the national strength and security of 
Blue Cross and Blue Shield, we strive to provide our 
members with access to high-quality, cost-effective 
care and best-in-class customer service. We’re 
committed to addressing the social drivers of  
health that impact people’s potential to live their 
healthiest lives.

Through our investment arm, we’re building strong 
relationships between traditional health plans and innovative 
companies to deliver sustainable, impactful market solutions 
to members. Since 2007, our corporate foundation has 
invested more than $127 million to advance whole-person 
health throughout our four-state footprint and beyond.

As the largest health plan in the Northwest/Intermountain 
region, we serve more than 3 million people in Idaho, 
Oregon, Utah and Washington through workplace or 
personal coverage. And we hold strongly to our nonprofit 
heritage, which means our primary focus is on helping 
people, today and for generations to come.

The advantage of Blue®

We’re powered by the Blue Cross Blue Shield 
Association, the most trusted name in health insurance.

79%   
of Fortune 100  

companies

95%  
of providers 
nationwide

2023 by the numbers

112,543 
in-network providers

2,081 
in-network facilities

6,397 
employees

3.53M 
people served 

106 years 
serving members



Keeping our communities healthy
Together with our employees and corporate foundation, we’re committed to investing in the communities we serve. In the past year, 
we focused our giving in the areas of resilient children and families, healthy and connected aging and the health care workforce.

$5.4M 
to nonprofit 

organizations

10,905
employee volunteer 

hours

101
executives serving on 

nonprofit boards

2023 financials

$12.2B 
in health benefit  

payments*

45.65M
health care claims 

processed

$4,422 
average benefits paid 
per insured member

Where our members’ 
premium dollar goes

14.5¢
Prescription 
Medications

22.0¢
ER/Professional 
Services

51.3¢
Hospital/Medical

87.8¢
Health Care Total 

12.2¢
Overhead Total

9.6¢ Operating Expense 

(1.8¢) 
From Reserves 

2.5¢ Commissions 

1.9¢ Taxes/Fees
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Regence health plans are Independent Licensees of the Blue Cross and Blue Shield 
Association serving members in Idaho, Oregon, Utah and select counties of Washington

*Includes fully insured and self-funded business.


