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The Bulletin 
This monthly bulletin includes recent changes to our medical policies and 
reimbursement policies. It is a supplement to our bimonthly provider 
newsletter, Provider News. Note: Medication and dental policy updates are 
published in Provider News. 
 
Our provider website includes monthly summaries of changes to our 
reimbursement and medication policies, pre-authorization requirements, 
Administrative Manual and programs or incentives that may impact your office. 
 
   

Medical policies 
Disclaimer: View the terms and conditions of using our Medical Policy Manual. 
 
 
 

Offer COVID-19 and influenza vaccines at the same visit 
This winter, as patients schedule their flu shot appointment, check their  
COVID-19 vaccination status. If patients are unvaccinated, providers are 
encouraged to offer both vaccines to help patients protect themselves, 
their families and the community from both viruses.  

View the Centers for Disease Control and Prevention (CDC) clinical best 
practices for coadministering COVID-19 and influenza vaccines.   

Find information about coverage for the vaccines, claims submission guidelines 
and educational flyers that can be shared with your patients in our COVID-19 
Vaccine Toolkit.  

Get the latest  
We are dedicated to keeping you informed. Visit our website frequently for 
COVID-19 updates.  

https://www.bridgespanhealth.com/provider/library/newsletters
https://www.bridgespanhealth.com/provider/library/monthly-change-summary
http://www.policy.bridgespanhealth.com/
https://www.cdc.gov/flu/season/faq-flu-season-2021-2022.htm#coadmin
https://www.cdc.gov/flu/season/faq-flu-season-2021-2022.htm#coadmin
https://www.bridgespanhealth.com/provider/library/whats-new/covid-19-vaccine-toolkit
https://www.bridgespanhealth.com/provider/library/whats-new/covid-19-vaccine-toolkit
https://www.bridgespanhealth.com/provider/library/whats-new/covid-19


Changes effective December 1, 2021  
Medicine 

• Progenitor Cell Therapy for the Treatment of Damaged Myocardium Due to 
Ischemia (#100) 

o Added CPT 38205, 38206, 38240 and 38241 to this policy;  
pre-authorization requirements for these codes remain in place 

 
Surgery 

• Cryoablation for Chronic Rhinitis (#224) 
o New medical policy addresses cryoablation for chronic rhinitis, which 

is considered investigational 
• Endometrial Ablation (#01) 

o Added other pelvic imaging as an option in addition to previously 
required hysteroscopy, sonohysterography or pelvic ultrasound 

• Extracranial Carotid Angioplasty and Stenting (#93) 
o Updated policy to consider treatment with carotid 

angioplasty/stenting (CAS) to be potentially medically necessary for 
asymptomatic patients with documented stenosis of 80% or greater 

• Magnetic Resonance (MR) Guided Focused Ultrasound (MRgFUS) and 
High Intensity Focused Ultrasound (HIFU) Ablation (#139) 

o Added that MRgFUS may be considered medically necessary for 
pain palliation in adults with metastatic bone cancer for whom 
radiotherapy has failed or who are not candidates for radiotherapy 

o MRgFUS continues to be considered investigational for the 
treatment of Parkinson's disease 

• Surgeries for Snoring, Obstructive Sleep Apnea Syndrome, and Upper 
Airway Resistance Syndrome (#166) 

o Revised definition of “hypopnea” in the background section 
 
Changes effective January 1, 2022  
Medicine 

• Gender Affirming Interventions for Gender Dysphoria (#153) 
o Adding criteria specific to member contracts subject to Washington’s 

Gender Affirming Treatment Act (SSB 5313). Removed list of 
procedures and changed age requirements based on the act, which 
states that a “health carrier may not deny or limit coverage for 
gender affirming treatment” when a request is for treatment(s) as 
prescribed by the treating provider because of, related to, or 
consistent with a person's gender expression or identity and is 
prescribed in accordance with accepted standards of care 

 



o Noting that for member contracts subject to the act, the policy criteria 
continue to require a gender dysphoria diagnosis and a 
recommendation of surgery by two mental health professionals and 
six months of both hormone therapy and living in a role that is 
congruent with the patient’s identity 

 
Changes effective March 1, 2022  
Medicine 

• Extracorporeal Membrane Oxygenation (ECMO) for the Treatment of 
Cardiac and Respiratory Failure in Adults (#152) 

o Revising to state the use of ECMO for cardiac or respiratory failure 
that does not meet medical necessity criteria will be considered not 
medically necessary; use of ECMO for other indications will remain 
investigational 

 
Join our medical policy discussion 
We welcome your input and feedback as we draft our medical policies. Join our 
email reviewer list. While we prefer to receive input as policies are developed, we 
also have a formal process that allows you to submit additional information, such 
as clinical trial results, that may warrant a policy review.  
 
Recent updates and archived medical policies 
Recent updates and archived medical policies may include revisions that will be 
published in the next issue of The Bulletin. 
 

Reimbursement policies 
Disclaimer: View the terms and conditions of using our Reimbursement Policy 
Manual. 
 
Changes effective March 1, 2022  
Administrative 

• Associated Claims (#119) 
o Adding non-covered services and items to the definition and policy 

statement sections 
o Adding new provider types that are subject to associated claim 

denials: providers billing evaluation and management- (E&M-) 
related services, pathology providers and radiology providers 

o Adding statement that advises that non-covered equipment can 
result in denials for such related services as supplies, batteries, 
replacement equipment and set-up fees 

https://www.policy.bridgespanhealth.com/contact/index.html
https://www.policy.bridgespanhealth.com/contact/index.html
https://www.policy.bridgespanhealth.com/update/index.html
https://www.bridgespanhealth.com/provider/library/policies-guidelines/reimbursement-policy/disclaimer


Verify your provider information 
Providing up-to-date and accurate information about the providers in each of our 
networks is critical for our members to access care and a compliance 
requirement for the Affordable Care Act (ACA). 
 
Validating provider directory content 
Please follow these steps to review the information about your practice every 30 
days. Please respond timely to any requests from us for verification of your 
directory data. 
 
If your clinic or facility submits provider rosters to us, please submit changes, 
corrections, additions or terminations immediately so we can update our 
directories as soon as possible. Your roster must be validated and reviewed 
in its entirety at least once per quarter. 
 
We appreciate your assistance in keeping information about your practice up to 
date. 
 
Share your feedback 
We'd love to hear from you. Rate this edition and leave us a comment. 

Share feedback 
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