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2022 by the numbers

This past year was filled with hope and 
possibility as we all began to emerge from 
the pandemic. At Regence BlueShield, we 
continued our commitment to making health 

care better, and along the way we seized new opportunities 
to improve the lives of the people we serve.

In 2022, we added hundreds of behavioral health providers 
to our network to not just boost access to care but to 
ensure members get the mental health care they need 
when they need it. 

We provided our members with a best-in-class digital 
experience on regence.com and the Regence app that they 
can use to empower themselves to make informed choices 
about their health. 

We gave back to the community through partnerships with 
local nonprofit organizations to advance equity through 

whole-person health and to allow more people to live their 
healthiest lives. 

More than 100 years after Regence was founded, our 
financial stability and sustainable growth allow us to keep 
making health care easier for Washingtonians through 
innovation, investment and a deep connection to the 
communities we serve. 

Thank you for your trust in us, now and in the future.

The advantage of Blue®

We’re powered by the Blue Cross Blue Shield 
Association, the most trusted name in health insurance.

79%   
of Fortune 100  

companies

95%  
of providers 
nationwide

44,186 
in-network providers

$2.13B   
in member premiums

1,713   
employees

1.48M 
people served 

105 years 
serving Washingtonians

693 
in-network facilities
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COMP

$2.3M  
to Washington 

nonprofit 
organizations

2,831
employee volunteer 

hours

18 
employees serving 

on the boards of 
Washington nonprofit 

organizations

Where our members’ 
premium dollar goes

Caring for our communities
Together with our employees and parent company’s corporate foundation, we’re committed to investing in the people we 
serve. In the past year, we focused on advancing healthy and connected aging, resilient children and families, and the health 
care workforce. 

2022 financials

$1.79B  
in health care spend

20.32M
claims processed

$3,622 
average amount paid 
in claims per member

15.1¢
Prescription 
Medications

20.7¢
ER/Professional 
Services

47.8¢
Hospital/Medical

83.6¢
Health Care Total 

16.4¢
Overhead Total

11.4¢ Operating Expense 

-1.1¢ 
From 
Reserves 

3.6¢ Commissions 

2.5¢ Taxes/Fees

Regence complies with applicable Federal and Washington state civil rights laws and does not discriminate on the basis of 
race, color, national origin, age, disability, sex, gender identity or sexual orientation. ATENCIÓN: si habla español, tiene a su 
disposición servicios gratuitos de asistencia lingüística. Llame al 1-888-344-6347 (TTY: 711). 注意：如果您使用繁體中文，您可
以免費獲得語言援助服務。請致電  1-888-344-6347 (TTY: 711).

Regence BlueShield serves select counties in the state of Washington  
and is an Independent Licensee of the Blue Cross and Blue Shield Association
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